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04-12-2013 
 
To: All current customers of the Waste Water Treatment Plant located in the Heritage Springs Sub-Division 
located in Greenville, Indiana. 
 
From: Gary Getrost Superintendent of the Greenville Municipal Water and Sewer Utility of Greenville, Indiana. 
 
Greetings, 
 
This letter is to inform you and welcome you as a customer of the Greenville Municipal Water and Sewer 
Utility. 
 
The Greenville Municipal Water and Sewer Utility acquired the Waste Water Sewer Treatment Plant located in 
Heritage Springs Sub-division. We purchased the facility and current customer base from Thieneman 
Environmental LLC. 
 
The Greenville Municipal Water and Sewer Utility shall take possession of, and assume operation of the WWTP 
on May 1st, 2013. 
 
On or about May 31st, 2013 you will be receiving a billing for the waste water service provided for the month of 
May 2013. Your billing shall be due by the 15th day of the following month {June}. 
 
Billing for the month of May shall be the current amount of $65.00 you have paid in the past to Thieneman 
Environmental LLC for your service. 
 
The billing for service you receive will show the amount due and to whom to make the payment. You can also 
pay for your service at our office located at 9706 Clark Street Greenville, Indiana. Office Hours are from 8:00 
am -12:00 pm and 1:00 pm – 4:30 pm Monday thru Friday {closed on most national holidays}. 
 
We are looking forward to providing your Waste Water Service needs along with your Water Service we are 
currently providing. 
 
We are providing as an enclosure Town of Greenville Resolution 2013-WR-021 which will explain the Standard 
Operating Procedures for the Greenville Water and Sewer Utility as a reference for you. 
 
If you have any questions concerning your service to begin on May 1st, 2013 please feel free to contact Office 
Manager Amy Stone of the Greenville Water and Sewer Utility at {812} 923-9821 or visit her at 9706 Clark 
Street Greenville, Indiana. 
 
Sincerely, 
 
 
___________________________________ 
Gary Getrost Superintendent 
Greenville Municipal Water and Sewer Utility 
Greenville, Indiana  
 
 
       
 


